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Products Affected

All MXS 10-0000 units received as no MOD, MOD A, or MOD B are affected.

Description

This service bulletin provides instructions for updating MXS hardware to MOD C.

Certification Authorization

TSO Authorization

Compliance

Recommended: Compliance with this service bulletin is recommended at the next scheduled
maintenance interval for aircraft using Ethernet to command and control the MXS transponder.
Purpose

The MXS update is identified as 10-0000 MOD C. MXS MOD C contains the following changes.

e Corrects an issue where Ethernet signal voltage levels are below the value specified in IEEE
802.3.

e Corrects an issue where the aircraft system fails to negotiate an Ethernet connection to the MXS
during system power up™.

1 Testing has shown that this is a power up issue. Aircraft systems that can negotiate an Ethernet connection are able to
maintain a robust connection during flight operations.
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Procedure

Return MXS equipment to Sagetech Avionics for conversion to MOD C. For assistance contact our
Customer Support Team.

Reference Documents

The documents listed in the table below are useful references but not required to complete the Service
Bulletin procedure.

Table 1 Reference Document List

e e e umber Soure

MXS Ethernet Low Signal Voltage Issue Analysis Report TR07193 Sagetech

Conclusion

Customers must return MXS units for Mod C upgrade. Contact Customer Support Team for Return
Material Authorization (RMA).

After completing the Service Bulletin procedure successfully, we ask that you send our Customer
Support Team the following information.

Returned to Service Date:
Suggestions for Improvement:

Revision History

Effective
Summary of Changes Date Approval

- Initial Release Jun 2025 ECO-00108
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